Now Welcoming
New Residents

A higher
standard of
residential
care

Abbeyfield Taunton
Residential Home
We have brought our residents
and staff safe and well through
the pandemic, and are now
accepting a few new residents
to this outstanding care home.

Tel: 01823 334238

www.abbeyfieldtaunton.co.uk

Paula Howlett
Manager

“Despite the pandemic we have
been very creative in ensuring that
our residents experience not only
excellent care but a full and sociable
quality of life.

Friends have been made, relationships developed and meaningful
connections with family maintained with regular safe visiting.
The Abbeyfield Community
are their own bubble and can
access a 7 day programme of
occupation and activity. There
is never a dull moment! Every
resident has now had their
second vaccine.

We have recently welcomed new residents
who are settling in well.”
Muriel who moved in during April said:
“Isolating for two weeks was a
challenge, but I got lots of support and
was made very comfortable, and now
I’m really pleased I made the move.”

June 2021 - we may be able to consider sensible and pragmatic approaches
to isolation, depending on individual dynamic risk assessment. Please ask.

How we coped with Covid
Our rigorous infection
control regime includes:
• Twice weekly staff testing
• Monthly residents testing
• Screening all visitors

•	On-site hairdresser and chiropodist
part of testing regime, to enable
continued services.

Additional Trained Staff
and More Activities
We don’t employ casual staff, only our own trained employees.
We recruited extra staff to increase our Activities to 7 days a
week to keep a high level of interaction and
wellbeing, and to help provide safe visiting.
“…the room is familiar,
warm, cosy and private
for Mum and Dad. I could
hear everything they
said, even from Mum
with her quiet voice.”

Our special Covidsecure visiting
facilities
A purpose-built cabin for
visitors to access without
entering the home and a
specially adapted visiting
room, accessed via a patio
door for our unit where
people are living with
dementia. Both have a
high quality sound system/
hearing loop and are
cleaned after every visit.
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Care options to suit your
individual needs
Residential care
Offered in 19 comfortable
en-suite rooms, all on
the ground floor and
overlooking pleasant
communal gardens. We
have two comfortable
lounges and dining room,
plus a room where we
enjoy activities and
organised entertainment.
Our staff are on hand at all times of day and night to help with
everyday tasks, and are also happy to take time to sit and chat with
residents – which helps to promote companionship and engender that
family atmosphere we’re so proud of.

For people living with Dementia
This unit within the home offers a vibrant environment that residents
can interact with. It is managed by its own dedicated staff team to
ensure continuity of
care and familiar faces.
Quality of care and
meaningful occupation
is really important and
our well-trained staff
are both sensitive and
patient. Families and
friends are fully involved
in their loved-ones’
care and are kept up
to date with changes
on a regular basis.

Apartments
We have six “self-contained”
ground floor apartments,
each with a large lounge,
kitchenette, twin bedroom
and shower room. Designed
for single or double
occupancy, they enable
couples to continue to live
together in a supported and
caring environment.
Experience has shown that care in our Apartments often provides a
practical yet sensitive solution, where one partner needs significantly
more care than the other and, as and when requirements change, this
can be properly reflected in this flexible unit.

Our staff
Our Abbeyfield home was founded 30 years ago
and we have many who have spent much of
their working life here. Our Deputy Manager
Sharon Coles has been with us 13 years and takes
particular responsibility for the quality of our
in-house training on which our care and infection
control are based. Lucy Shier was recently
promoted to Head of Care, having joined us
17 years ago soon after leaving school.
All our staff are highly valued; whether it be care,
activities, catering, cleaning or maintenance.
Together they make a great team.
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Activities Programme
Every month we have a meeting
where Residents can choose
what they’d like in the Activities
programme.
Some activities happen every
week, because they’re so popular
– whist, Scrabble, bingo, “Knit
and Natter”, film afternoons,
gentle exercise and musical
entertainment.

Trips out in our Bus are very
popular. We go to Garden
Centres, to Snowdrop Valley in
the Winter, to the seaside in the
Summer or maybe just out for a
drive or for Fish and Chips.

We have a monthly Communion
service and special celebrations
for Christmas, for Remembrance
Day, and for national sporting
events like the Grand National.
This year we had a special tea
party to celebrate the Queen’s
birthday. And of course we
always celebrate residents’
big birthdays.

“Nibbles and Tipples”
evenings have proved very
popular, without having to
go out to the pub!
This year we’ve started
a Garden Club, and Paul
our maintenance man has
built us a planter to take
our seedlings when the
weather’s warmer.
And residents are really
enjoying craft work and
baking special biscuits.
We had the opportunity
to hatch some ducks
and chicks. Temporary
residents!
During lockdown we
added a holistic therapist
to support the wellbeing
of our residents. What
she does for them is
so popular that we’re
keeping her on!”

So we can guarantee
lots of variety with
something for everyone
and lots to choose from.
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Our Philosophy
“We enrich residents’ lives when they come
to Abbeyfield - new friendships, social
activity, new experiences, living fully occupied lives.
We encourage all our residents to continue to
enjoy things they like doing and to try new things,
to participate as they wish in a full programme of
different activities and outings, and above all for life
to go on, not stop.
Our team are more than well trained; they’re
passionate about what they do and dedicated
to helping everyone who chooses to
make this their home to live
their life to the full.”

A higher
standard of
residential
care

Find out more on our website at
www.abbeyfieldtaunton.co.uk
or feel free to contact our
Manager, Paula Howlett, on
01823 334238 to discuss
your needs.

www.abbeyfieldtaunton.co.uk
01823 334238
Abbeyfield Taunton Residential Home,
Heron Drive, Bishops Hull,
Taunton TA1 5HA

